
Caution 
Reminder mail messages  are being received 

 from Income Tax Department as follows 
It bears the PAN of the concerned assesse in codes as follows 
So, please read the sample mail carefully and be compliant 

It is an assessee friendly initiative 
It is optional 

                                                                                                                 Rajiv 
 

Reminder 
e-Campaign 

Non-filing of Income Tax Return for AY 2019-20 
XXXXX0000X 

 
 

DIN: INSIGHT/CMP/02/2019-20/xxxxxxxxxxxxxxxxxxxxxxx(2) 
Date: 12-09-2020 

Assessment Year: 2019-20 
Financial Year: 2018-19 
#FacelessAssessment 
#FacelessIncomeTax 

Why are you receiving this communication?  
 

The Income Tax Department has received information on financial transactions/activities 
relating to XXXXX1083X for Financial Year 2018-19. However, as per records available, 
you do not appear to have filed Income Tax Return for Assessment Year 2019-20 (relating 
to FY 2018-19). 

 
Some significant information available with the Income Tax Department includes the 
following: 

 

 Purchase of Time deposits (other than a time deposit made through 
renewal of another time deposit) (SFT-005)-11925000 

 

 Interest other than "Interest on Securities" received (TDS Form 26Q, 
Section 194A)-131748 



The objective of this campaign is to validate above information and promote voluntary 
compliance.  

What steps should you take?  
 

LOGIN 
Compliance 
portal 

 

VIEW 
Information 

Details 
 

UPLOAD 
Return 

 

 

Login to the e-filing portal 
(https://incometaxindiaefiling.  
gov.in) and click on the 
'Compliance Portal' link 
available in 'My Account' to 
navigate to Compliance portal 
(https://compliance.insight.gov.in)  

Click on the 'e-Campaign -
Non-filing of return' tab to 
view information details. 
Please submit online response 
by selecting among the 
following options on 
Compliance Portal:  

 Information is 
correct 

 Information is not 
fully correct 

 Information related 
to other Person/ Year 

 Information is 
duplicate/ included in 
other displayed 
information 

 Information is denied 

Upload the return on e-filing 
portal after paying due taxes. 
 
In case you are not liable to 
file return or return is already 
filed, please submit online 
response under ?Response on 
non-filing of return? on 
Compliance Portal.  

 

Please note that column for 'Transaction Type' has now been 
provided for certain information codes. 

How to submit response on displayed information?  
Following response can be submitted for displayed information on Compliance 
Portal:  

 



Option A: Information is correct  
This option should be selected if the information belongs to the Taxpayer 
and all the attributes of the Information are correct.  

 

Option B: Information is not fully correct  
This option should be selected if the information belongs to the Taxpayer 
but all the attributes of the Information are not correct.  
 
Upon selecting this option, relevant information fields will be displayed to 
the taxpayer and taxpayer will be able to update correct information details. 
e.g.- Account number, Information value, etc.  

 

Option C: Information relates to other person/year  
This option should be selected if the Taxpayer is aware of the Information, 
but it belongs to other person or year e.g. such instances may arise due to 
joint ownership of property or joint holding of accounts or other assets.  
 
The taxpayer will be able to provide correct and complete information of 
other person(s) to whom the Information pertains (i.e. PAN, relationship, FY 
etc.).  

 

Option D: Information is duplicate/included in other 
displayed information  
This option should be selected if the information displayed is already 
included in any other information or it may be a duplicate information. 
Taxpayer needs to select the duplicate Information and click on submit 
button.  

 



Option E: Information is denied  
This option should be selected if the Taxpayer completely denies the 
information displayed.  

 

 

 

What happens if the information is denied or modified in the 
feedback?  

        Your feedback will be shared with the source which provided the information for      
         their Comments / response.  
 
        In the event of you providing wrong response, consequences under the provisions of     
        the Income Tax Act, 1961, will follow.  

 

What is the last date for filing Income tax return?  
 
         The last date for filing Income tax return for Assessment Year 2019-20 (relating to  
         FY 2018-19) is 30th September 2020.  

 

What happens if you do not file return or submit response?  
 
         If you do not file return by due date or submit response on information, proceedings   
        under the Income Tax Act, 1961, may be initiated to determine your income and tax  
        liability.  
 

Note:-Please ignore if the return has already been filed or response has 
already been furnished on the compliance portal.  

 

 

How to get assistance?  
 

        Campaign User Guide and FAQs are provided under the "Resources" menu on    
        Compliance Portal.  

You can also call at the Toll-free 
number 

1800 103 4215  
between 9.30 a.m. - 6.00 p.m. on 

Or  
Click on the 'Help' icon on the 

Compliance portal to get 
support/call back . 



working days  
 

Tips to remember  

Please add the sender email to whitelist or 
safe sender list, else your mailbox filter may 
stop you from receiving updates over emails 
from this sender.  

We recommend to use Internet Explorer 
11+, updated Chrome or Mozilla browsers to 
access the Compliance Portal for smooth 
user experience.  

 

                                                                                                                                                                    By Rajiv 


